PEITYBJIMKA CPBUJA
HAPOJHA CKVYIIIITHUHA
03 Bpoj: 404-8/20-14-06
05. 06. 2014. rogune
beorpan

Ha ocnoBy unana 63. 3akona o jaBuuMm HaOaBkama ("CiyxOenu rmacuuk PC", 6poj 124/2012)
JIOCTBJbaMO BaM

oAroBor

Ha MUTame U3 MHCAHOT 3aXTeBa 32 MOjalllibeihbe Y Be3u ca MpuipeMameM MOHY/Ie 32 jaBHY Ha0aBKY
nodapa: Win7/MS Office 2010 nuueHue u pa3He Juuenie 3a norpede HapoaHe ckynmmruHe
Peny6aunke Cpouje, JH. Bp. 20/14

IHIuramwe:

1. VYV KOHKypCHO] JOKyMEHTallMju Ha CTpaHH 5. Tadka |. TEXHWYKE KapaKTepPHCTEKe
nunentmnpounssohaya CisCO HaBenu cre aa mouyhau tpeda ga 06e36eau Cisco SmartNet ceprrce.

Ob6asemraBamo Bac jga Cisco y cBom moprtdonujy wuma nBa Tuma cepsuca SmartNet i Partner
support.SmartNet cepucu cy HaMemeHH KOPHCHHMIIMMA KOJU JKeJie CaMOCTalHO ja oapxarajy Cisco
MpekHY onpemy (camoctaiHo aa otBapajy RMA i TAC case).

Partner support cepBucu Cy HaMemEHH KOPUCHHIIMMA KOJU aHTaXyjy TMOHyhada (Ipyry yroBOpHY
crpany) koju he y nme Hapyumoria npyxaTtu yciayry oJp)kaBama IpemMa 3aXTeBaHHM KapaKTepHCTHKaMa
(otBapajy RMA | TAC case).

[Ipennoct xojy Hapyuunai octBapyje kopurihemem Partner support cepsuca je Hrbka IIeHa OJp)KaBamba
3a MPY)Kambe UCTOT TUIA YCIIyTe.

MonuMm Bac ma Ham moTBpauTe na je moryhe na Ilonyhau y cBojoj monymu ykspyum Partner support
CepBHCe 3a OBY IIPEJIMETHY jaBHY Ha0OaBKy.

Oarosop:

1. He npuxsara ce na I[lonyhau y cBojoj nmonyau ykibyun Partner support cepsuce.

Ipencennuk Komucuje

HocTaBbeHo: Ipeapar hyanopk c.p.
- Oarosop je o6jaBsbeH Ha [lopTany jaBHUX HaOaBKU
Y Ha MHTEpHET cTpaHu Hapyudwnona.



